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Operating review Gallaher Group Plc
International Annual Review and Summary Financial Statement 2001

Austria Tabak In the full year 2001, Austria Tabak grew its cigarette
volume sales (excluding contract manufacture in Sweden) by over 10% to
32.8bn units.

Memphis continued to lead the Austrian cigarette market, with its share
of over 28%. In addition, export sales — particularly to Eastern Europe -
of this brand grew sharply in 2001. Austria Tabak’s own brands’share of its
domestic market stood at some 51%, while the company also maintained
its leading positions in Sweden and Estonia. Gallaher has successfully
completed contract manufacture negotiations for the majority of the
cigarette volume previously manufactured under license by Austria Tabak in
Austria. In Germany, Austria Tabak increased its leadership of the growing
generics sector while at the same time maintaining its volume sales level of
branded cigarettes. Excluding generic cigarette sales, Austria Tabak’s export
volumes grew 27%, to 7.56bn cigarettes.

Austria Tabak’s cigarette production currently operates from four sites —
three in Austria and one in Sweden. Prior to Gallaher completing the
acquisition of the company, Austria Tabak announced that it would close
its manufacturing facility in Malmé, Sweden, by the end of 2002. In 2001,
ahead of this rationalisation programme, Austria Tabak's cigarette
manufacturing division achieved a 6% improvement in productivity over
2000. Going forward, Gallaher believes that Austria Tabak’s American
blend manufacturing expertise will provide significant benefits to the
enlarged Group’s total operations in addition to the anticipated efficiency
savings that will arise from the rationalisation programme and the
production cost reductions, largely relating to combined purchasing,
that have already been identified.

Memphis With its share of over  our portfolio with the acquisition
28%, Xdemphf.s leads the Austrian  of Austria Tabak, grew strongly

volume durin
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Austria Tabak’s distribution operation in Austria, TOBA, which holds a
strong position in cigarette distribution to tobacco retailers, continued to
expand its product offering to its customers and to increase its share of the
cigarette vending market. In Germany, Austria Tabak owns 63.9% of the
leading cigarette vending operator, ATG, and this operation’s performance
was affected by the decline in the vending sector’s share of consumer sales
following the rise in selling prices through this channel at the start of 2001.
Austria Tabak owns 25.1% of Germany’s leading convenience wholesaler,
Lekkerland-Tobaccoland. This operation lifted sales by some 12% in 2001,
as it gained share in both tobacco related and telephone card sales to its
customers. Lekkerland-Tobaccoland currently is rationalising its depot
network, and expects to see the full anticipated efficiency benefits in the
medium term.

In Germany, the disparity in selling prices between vending and retail
channels was removed at the start of 2002, following the introduction of
Euro pricing. Gallaher believes, however, that the Government’s imposition
of an additional duty increase on 1 January 2002 may impact upon the
recovery of the branded cigarette sector, and, therefore, the Company’s
vending operation may be affected. In 2002, however, the successful
negotiation of the contract manufacture agreement in Austria (noted
above), and the total initial annual cost savings arising from the acquisition,
of some £7m, identified by Gallaher, are expected to offset the impact of
the changed operating environment in Germany.

Nil In the first full year of has strengthened our platform
ownership, Liggett-Ducat tultilled  for , particularly into
all our expectations, and the Central and Eastern Europe.
acquisition of Ausiria Tabak
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Gallaher’s UK cigarette factory improved productivity in 2001, and
reduced unit costs by 2% in real terms. The Group is commissioning new
machinery ~ including Ultra High Speed making and packing complexes -
which will lead to further productivity benefits. The Group anticipates that
the rising cost of tobacco leaf and the impact of the implementation of
EU labelling requirements on the cost of non-tobacco materials will offset
the unit cost benefits of near term productivity benefits. In the medium
term, however, Gallaher is confident that its enhanced Group purchasing
position, together with the full benefits of SAP and the development

of the Supply Chain division, will underpin the drive for further unit

cost reductions.

Gallaher’s cigar factory also improved productivity, by 6%, and reduced
unit costs, by 2% in real terms, in 2001, as the Group benefited from the
state-of-the-art high speed cigar-wrapping machine complexes installed
in 2000 and 2001. Currently, Gallaher is rolling out an enhanced cigar filler
product, investing in new machinery which will reap future benefits.

Reflecting the continued strong success of the Amber Leaf piece-pack -
which now accounts for 11% of Group handroliing tobacco volumes,
versus 6% in 2000 — and the sharp growth in UK volume sales with their
associated smaller pack sizes, tobacco unit costs were up 12% in real terms
in 2001. Benefiting from recent investment in new machinery to meet the
growth in Group sales, however, productivity improved by 5%.

Republic of Ireland In addition to the investment in ERP in the Dublin
cigarette factory, Gallaher conducted a machinery upgrade programme in
this site during the year so as to achieve further efficiency benefits going
forward. Despite the disruption caused by the implementation of the
changes in the factory, this site lifted productivity by some 4% in 2001.

Milde Sorte There have been apﬁmdes of existing equipment.
improvements in productivity UK cigarette factory

across the Group as a direct improved productivity in 2001,
result of Gallaher’s investment  and reduced unit costs by

in new machinery as well as 2% in real tenms.

>Efficiency
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Prima Our Russian factory
is beginning to achieve the
expected benefits from our

£41

investment programine,
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<Prime position

which was completed during the
year. We are now well positioned
to maximise opportumties for
further sales growth.

Commonwealth of Independent States Gallaher completed the
£40m investment programme in its Russian factory during 2001, installing
a selection of machinery to enable the Group to capitalise on market
opportunities. Certain machinery has been adapted to meet the growing
demand for innovative product launches — in particular, rounded edged
and octagonal packings ~ and a specialist packing complex was transferred
from Lisnafillan to enable on-shore manufacture of Sobranie Cocktail
and Black Russian (which commenced production in January 2002).
This location is beginning to achieve the expected cost benefits from the
investment programme, and now is also better positioned to maximise
opportunities for further sales growth.

In Kazakhstan, the primary processing facility was commissioned at
the end of 2001, enabling the Group to reduce costs and improve
manufacturing flexibility. In addition, making and packing machinery
has been transferred from Russia to underpin Gallaher’s enhanced brand
portfolio growth potential in this market.

Having acquired a factory in Cherkassy, Ukraine, Gallaher began limited
on-shore manufacture in February 2002. The Group expects this facility
to increase its monthly production rate during 2002, as machinery transfers
to meet the sales requirements are conducted during this year.

13
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Board of directors

Gallaher Group Plc

Annual Review and Summary Financial Statement 2001

1, Peter Wilson # aged 60,
Chairman (non-executive since
1 July 2001), was formerly
chairman and chief executive.

% Sir Gl;adhgdm Heame, an “#
appoint a¥

non-executive axrman,
is also non- execuuve chan-man of

Shl ing Holdings PLC.
rak?am is the senior
mdependent director.

He joined Gallaher in 1969. Enterprise Oil plc and Novar ple

He is also a non-executive and a non-executive director of

director of waeﬁen plc and NM. Rothschild & Sons Ltd,

Fortune Brands, Invensys plc and Seascope

6. Christopher Fielden aged 59, 7. Mark Rolfe d 43, Finance 8. Heinz Schiendl aged 58, member of Austria Tabak's

a solicitor, is Group Le; Director since 1 July 2000, was Director General Austria Tal Exeative Board since July 1996

Director. He joined G formerly financial controller. was appointed Commerdal havmgélomed Austria Tabak

in 1972 and is due to rehre m He joined Gallaher in 1986. Director Continental inl

November 2002. 1 January 2002. He hasbeena

Cppomied 26 Jmanr3002)  utiAgr] J000 and previosy  (appointed May 1997 aged 66, chal cxecute ofice of hat
aj te an un and previous| 1 a ief executive officer at
g]:dpo.; non-execu:.xahxze director  had been group ﬁnarl:x’ce director non-executive director is a company from 1995 until 1999.

i5 also a non-executive director

of E Plc, Irmoa' Holdings Pic
te & He was
gmup chief cial officer of

of HSBC Holdings Fic.

US citizen. He was a director
of Gallaher Limited from
1987 to March 1997.-He is a
non-executive director of
Fortune Brands, Inc., having
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3. Nigel Northridge aged 46,
Chiel tive, was formerly
sales and marketing director.
He joined Galiaher n 1976.
He is a non-executive director

of Aggreko plc.

4. William Curry aged 54, is
Cperations Dﬂenor, having

been production and el
dmectgr He joined Gﬁm
1969 and is retiring in May 2002.

5. Neil England aged 47, was
inted erdial Director
and Republic of Ireland on
1 January 2002 having heid
senior positions with Mars, Inc.
and as chief executive of the
Albert Fisher Group Plc.

9. Nigel Simon aged 46,
Dixector 05 &.u;h’xa ?bak since
1 Jan was form
bmgdm]o ment dlreedctyor
He joined G er in 1984.

ks e
appoin 1997) aged 47,
non-executive director is also a
director of St. James’s Investment
Partnership. He will not be
seeking re-election at the AGM.

%a .John tef:l;n}f:{ientsleeve ﬂtd
appoin 1997) aged 57,
e ecutive Sirecr o

a director of Tesco PLC. He is
also a non-executive director
of The Calzhone Warehouse

Cpointed Ny 1907 sged 63,
appoin af
noprﬁoaemh?eay director is also a
non-executive director of Wilson
Bowden Plc, He was a director of
Bass PLC and chairman of Bass
Brewers and Bass Leisure prior to
his retirement in May 1995.

* Member of the Audit
Committee
1 Member of the Remuneration

Committee
# Member of the Nominations
Committee
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Summary financial statement

The summary financial statement is a summary of the information contained in the annual report and finandial statements
2001 and does not contain suffident information to provide a full understanding of the results of the Group and the state of
affairs of the Comy or of the Group as would be provided by the annual report and finandal statements. The auditors have
issued an unqualified report on the full financial statements containing no statement under sections 237(2) or 2373} of the
Companies Act 1985.

Ordinary shareholders and ADS holders wishing to receive the annual report and finandial statements free of charge in
addition to the annual review and summary financial statement should complete the relevant sections of the enclosed card,
and return it to the address indicated.

Independent auditors’ statement to the shareholders of Gallaher Group Fic
We have examined the summary financial statement of Gallaher Group Plc.

Respective responsibilities of directors and auditors The directors are r;%orsible for preparing the annual review and
summary financial statement in accordance with applicable law. Our responsibility is to report to you our opinion on the
consistency of the summary financial statement within the annual review and summary finandal statement with the annual
financial statement and report of the directors, and its liance with the relevant requirements of section 251 of the United
Kingdom Companies Act 1985 and the regulations made thereunder. We also read the other information contained in the
annual review and summary financial statement and consider the implications for our report if we become aware of any
apparent misstatements or material inconsistencies with the summary finandal statement.

The maintenance and integrity of the Gallaher Group Pic website is the responsibility of the directors; the work carried out
by the auditors does not involve consideration of these matters and, accordingly, the auditors accept no responsibility for any
changes that may have occurred to the finandial statements since they were initially presented on the website.

Basis of opinion We conducted our work in accordance with Bulletin 1999/6 “The auditors’statement on the summary
finandial statemnent“issued by the Auditing Practices Board for use in the United Kingdom.

Opinion In our opinion the summary financial statement is consistent with the annual financial statements and report of
the directors of Gallaher Group Plc for the year ended 31 December 2001 and complies with the applicable requirements of
section 251 of the Companies Act 1985, and the regulations made thereunder.

PricewaterhouseCoopers

Chartered Accountants and Registered Auditors
London

5 March 2002

18
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Summary directors’ report
Principal activities and business review The Group’s prindpal activity is the manufacture marketing and distribution
of tobacco and tobacro related products.

A review of the Group’s business during the year, and future developments, is detailed in the operating review on
pages 6 to 41 and the financial review on pages 51 to 53.

Dividends Shareholders were paid an interim dividend of 8.15p (2000: 7.65p) per ordinary share during the year.

The directors recommend a final dividend of 17.3p (2000: 16.1p) per ordinary share making a total dividend for the year

of 25.45p (2000: 23.75p) per ordinary share.

Share capital As at 1 March 2002, 649,732,651 ordinary shares of 10p each were in issue and fully paid with an aggregate
nominal value of £64.9m. Of these, 230,470,560 ordinary shares were heldinﬁ\efonnofAmerium itary Shares.
Included in the movement during the year was the issue of 35,714,286 ordinary shares, in July 2001, to facilitate the acquisition
of Austria Tabak.

Substantial share interests As at 1 March 2002, the Company had been notified that the following shareholders had interests
in 3% or more of the Company’s issued share capital:

Number Percentage

of ordinary of issued

shares share

miltions capital

FMR Corp (Fidelity Investments) 64.8 10.0%
The Capital Group Companies, Inc. 520 8.0%

Charitable donations The Group’s donations to UK charities during the year amounted to £341,652 (2000: £352,032).

Directors Brief particulars of the present directors are listed on pages 11 and 12, The directors retiring by rotation at the AGM
are Richard Brooke, John Gildersleeve and Tony Portno. Messrs Gildersleeve and Portno, being eligible, offer themselves for
re-election. Richard Brooke does not intend to offer himself for re-election at the AGM.

Richard Delbridge, Neil England and Heinz Scheindl were inted as directors in 2002. In accordance with Artidle 85 of
the Company’s Articles of Assodation, being eligible, they offer for election.

Bill Curry and Chris Fielden will retire during the course of 2002.

The interests of the directors in the shares of the Company at 31 December 2001 and at the date of this report are disdosed
in the summary remuneration report on pages 55 and 56.

19
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Group profit and loss account 2001 2001 2000
year ended 31 December 2001 Sm* £m Em
Tummnover of the Group including its share of joint venture and associate
Continuing operations 6,815.5 4,684.2 4,453.5
Acquisition 1,620.4 1,113.7 -
84359 57979 44535 -
Less share of tumover of joint venture and assocdiate ) (498.6) (342.7) ~
Group turnover 7,937.3 5455.2 4,453.5
Group operating profit before exceptional charge 648.6 4458 433.9
Exceptional charge (17.9) (12.3) -
Group operating profit 630.7 4335 4339
Continuing operations 597.4 410.6 4339
Acquisition 333 29 -
Acquisition’s share of operating profits of joint venture and associate 18 12 -
Total operating profit 632.5 4347 4339
Exceptional finance charges (27.0§ (18.5) -
Interest and other finance charges (136.0f 93.5) (94.0)
Total interest and other finance charges (163.0) (112.0) (94.0)
Profit on ordinary activities before taxation 469.5 27 339.9
Taxation (1194) (82.1) (91.3)
Profit on ordinary activities after taxation 3501 2406 2486
Equity minority interests 8.9 6.1 -
Profit for the financial year 3412 245 2486
Dividends (239.8) (164.8) (145.6)
Retained profit for the year 1014 69.7 103.0
Earnings per ordinary share
Basic 5.3 373p 39.3p
Adjusted (a) 67.0¢c 46.1p 410p
Diluted 541c 37.2p 39.2p
Dividends per ordinary share
Final proposed 252 17.30p 16.10p
Total for the year 37.0c 25.45p 23.75

There is no difference between the profit on ordinary activities before taxation and the retained profit for the financial year
stated above and their historical cost equivalents, Turnover and operating results relate to continuing operations.

{a) Before exceptional charges and intangible asset amortisation.
* US dollar equivalents are given for reader convenience at the 31 Decernber 2001 exchange rate of £1:US$1.455.
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Segmental information (by destination) 2001 2001 2000
year ended 31 December 2001 $m* £m £m
Turnover
UK 54040 3,7141 3,691.6
International 3,031.9 2,083.8 7619
8,435.9 5,7979 4,4535
Duty
UK 44818 3,080.3 29840
Intemmational 1,457.7 1,001.8 430.8
59395 40821 3,414.8
Operating profit
UK
- before amortisation of intangible assets 46.1 306.6 3476
— amortisation of intangjble assets 2.3) 1.6} (1.6)
443.8 305.0 346.0
International
~ before amortisation of intangible assets and exceptional charge 2527 173.7 %.9
~ amortisation of intangible assets (46.1) (3L7) (9.0)
- exceptional charge (17.9) (12.3) -
188.7 129.7 879
Total
~ before amortisation of intangible assets and exceptional charge 698.8 4803 4445
~ amortisation of intangible assets (489 (333) (10.6)
~ exceptional charge (17.9) (12.3) -
632.5 434.7 4339

In2001,aone-offamepﬁonaldmrgeof£123mhasbewbookeda§ainstﬂ1emvenmryandmcdvablesasodateduﬁﬂ1a
distribution agreement with the principal distributor for African and Middle East markets. This distributor currently is fadng

difficulties in obtaining suitable ongoing trade finance.
Acquisition Within the intemnational segment, Austria Tabak contributed the following amounts:

2001 2001
$m*~ £m
Tumnover 1,620.4 1,113.7
Duty 745.1 512.1
Operating profit
— before amortisation of intangible assets 58.5 402
— amortisation of intangible assets (23.4) (16.1)
351 4.1

* US dallar equivalents are given far reader convenience at the 31 Decernber 2001 exchange rate of £1:US$1.455.
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Group balance sheet 2001 2001 2000
at 31 December 2001 $m* £m £m
Fixed assets
Intangible assets 1,989.7 1,367.5 366.4
Tangible assets 8029 5518 295.1
Investments:
Investment in joint venture 49 34 -
Investment in assodiate 1515 1041 -
Other investments 26.3 18.1 23
182.7 125.6 23
2,9753 2,0449 663.8
Current assets
Stocks 559.0 3842 2674
Debtors: amounts falling due within one year 911.3 6263 4949
amounts falling due after more than one year 211.9 145.7 99.9
Investments 33.8 232 139
Cash at bank and in hand 1784 1226 66.3
1,8944 13020 942.4
Creditors: amounis falling due within one year
Bomrowings (340.2) (233.8) (101.4)
Other (1,358.2) (933.5) (578.2)
(1,698.4) (1,167.3) 679.6)
Net current assets 196.0 1347 262.8
Total assets less current liabilities 3,171.3 2,179.6 926.6
Creditors: amounts falling due after more than one year
Borrowings (3,398.7) (2335.9) (1,381.0)
Other (9.1) (6.3) (6.8)
(3,407.8) (2,3422) (1,387.8)
Provisions for liabilities and charges (198.5) {1364) (88.3)
Net liabilities — (435.0) (299.0) (549.5)
Capital and reserves
Called up share capital 946 65.0 613
Share premium account 152.8 105.0 105.9
Capital redemption reserve 115 7.9 79
Merger reserve 213.0 1464 -
Other reserve (1,325.8) (911.2) 9112
Profit and loss account 384.7 2644 186.6
Equity shareholders’ funds (469.2) (322.5) (549.5)
Equity minority interests 342 235 -
{435.0) {299.0) (549.5)

This summary financial statement was approved by the Board on 5 March 2002 and signed on its behalf by Peter Wilson and

Mark Rolfe.

* US dollar equivalents are given for reader convenience at the 31 December 2001 exchange rate of £1:U581.455.
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Group cash flow statement 2002 20m 2000
year ended 31 December 2001 $m* £m £m
Net cash inflow from operating activities 859.8 590.9 296.8
Dividends received from associate 0.3 02 -
Returns on investments and servicing of finance (129.1) (88.7) (94.0)
Taxation (161.2) (110.8) (80.1)
Capital expenditure (169.4) 116.4) (77.4)
Financial investment (2.8) 19 2.0)
Acquisitions ~ purchase of subsidiary undertakings (1,679.1) (1,154.0) (249.5)
Equity dividends paid 219.9 (151.2) (146.3)
Net cash outflow before management of liquid resources and financing (1,501.4) (1031.9) (352.5)
Management of liquid resources 19.1 131 87
Increase in debt 1,227.3 843.5 546.7
Issue of ordinary shares 2154 148.1 33
Purchase of own shares - - (167.8)
Financing 1,4427 99L6 3822
(Decrease)/increase in net cash in the year (39.6) (27.2) 384
Reconciliation of movements in equity shareholders’ funds 2001 2001 2000
year ended 31 December 2001 $m* £m £m
Profit on ordinary activities after taxation 341.2 245 2486
Dividends (239.8) (164.8) (145.6)
Exchange adjustments on foreign currency net investments 127 8.7 26
Amounts deducted from profit and loss reserve in respect of shares issued to the QUEST 0.9) (0.6) (1.8
Issue of ordinary shares 217.1 149.2 52
Purchase of own shares - - (166.9)
Net increase/(decrease) in equity shareholders’ funds 3303 2270 579
Opening equity shareholders’ funds (799.5) (549.5) 491.6)
Closing equity shareholders’ funds (469.2) (322.5) (549.5)

* US dollar equivalents are given for reader convenience at the 31 December 2001 exchange rate of £1:US$1.455.
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Reconciliation of net cash flow to movement in net debt 2001 2001 2000
year ended 31 December 2001 $m* £m £m
(Decrease)/increase in net cash in the year (39.6) (27.2) 384
Cash flow from decrease in liquid resources (19.1) (13.1) 8.7
Cash flow from increase in debt (1,227.2) (843.5) (546.7)
Change in net debt resulting from cash flows (1,285.9) (883.8) (617.0)
Exchange adjustments 223 153 0.7
Current asset investments acquired with subsidiary 329 22.6 -
Loans acquired with subsidiary (255.9) a758) (11.8)
Movement in net debt in the year (1,486.6) (1,021.7) (5295)
Net debt at 1 January (2,042.5) (1403.8) 874.3)
Net debt at 31 December (3,529.1) (2425.5) (1,403.8)
e N . . e e 2001 2001 2000
!;?;c;le‘xfgfn of opm% profit to net cash inflow from operating activities p e pot
Group operating profit 630.7 433.5 433.9
Exceptional charge 179 123 -
Depreciation and amortisation of fixed assets 1211 832 451
Loss on sale of tangible fixed assets 38 26 09
Loss on sale of fixed asset investments 09 0.6 -
(Increase)/decrease in debtors (75.4) {5L.8) 415
Decrease/(increase) in stocks 744 511 (50.9)
Increase/(decrease) in creditors and provisions 864 594 173.7)
Net cash inflow from operating activities 859.8 590.9 298

* US dollar equivalents are given for reader convenience at the 31 December 2001 exchange rate of £1:U58$1.455.
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Financial review

Operating results

Group Summary Tumover for the financial year 2001 was up 30.2%, at £5,798m, compared to 2000. Earnings before interest,
tax, amortisation of intangible fixed assets and exceptional charge (“adjusted EBITA") grew by 8.1% to £480.3m. Reported
EBITA has been adversely affected by a one-off exceptional charge of £12.3m against international profits. Operating profit
increased by 0.2%, to £434.7m. Adjusted earnings per share increased 12.5% to 46.1p.

On 23 August 2001 Gallaher completed the purchase of the Austrian Republic’s 41.13% shareholding in Austria Tabak and
announced a public offer to acquire the remaining shares. By 27 September 2001 Gallaher had increased its holding in Austria
Tabak to 98.18%. Since the year-end, Gallaher has become the 100% owner of Austria Tabak. The total acquisition costs,
comprising cash and related expenses, amounted to £1,217.8m.

In the period from its acquisition, Austria Tabak contributed 12.3bn cigarette unit sales, £601.6m of tumover (excluding duty),
EBITA of £40.2m and operating profit of £24.1m. Liggett-Ducat’s first full year EBITA contribution was £26.5m (compared to
the £4.9m contributed in the five months of ownership in 2000).

Excluding the impact of Austria Tabak, Group adjusted EBITA margin (adjusted EBITA as a percentage of tumover excluding
duty) was 39.5% (2000: 42.8%) reflecting the growing contribution from lower margin intemational operations and, in
particular, the first full year impact of the a;:guu:m' ition of Liggett-Ducat. Total Group adjusted EBITA margin was 28.0% reflecting
the lower margins associated with the distribution and vending businesses acquired with Austria Tabak.

UK UK turnover increased by 0.6% to £3,714.1m in 2001 (2000: £3,691.6m). This increase reflected price rises, largely resulting
from increases in UK Government duty, partly offset by a 5.2% reduction in overall cigarette unit sales to 21.5bn units. The unit
sales decline reflected the continued inroads of non-UK duty paid products into the UK market and a slight reduction (of some
1%) in the 's UK market share.

In 2001 the UK Government introduced regulations that restricted the prepayment of duty ahead of its Budget in March.

As a result, UK EBITA decreased by 11.8% to £306.6m in 2001 (2000: £347.6m), as in prior years Gallaher eamned addjtional

profits from the sale of stock on which UK duty had been paid at rates existing prior to the Govemment’s duty increases

(“stock profits”). UK operating profit shows a similar trend with reported profit decreasing by 11.8% to £305.0m. However,

areducﬁonﬁi:\l:\vielrstcosls associated with the finanding of the duty prepayment has largely offset the decreases at the UK
re-tax prof .

P UK EBITA margin decreased to 48.4% in 2001 (2000: 49.1%). This reflected the reduction in stock profits partly offset by

price increases, the attainment of continuing operational effidencies, and cost savings.

International In 2001 international turnover increased to £2,083.8m (2000; £761.9m). Tumover (excluding duty) grew to
£1,082.0m from £331.1m in 2000. The acquisition of Austria Tabak contributed £601.6m to the increase in turnover (exduding
duty), which induded £342.7m attributable to its shares of an assodate and a joint venture, principally the 25.1% interest in
Lekkerland-Tobaccoland, a wholesale distributor of tobacco and other products. Elsewhere, in its first full year, Liggett-Ducat
(acquired in August 2000) increased cigarette unit sales to 55.8bn from the 21.6bn sold in the five months of ownership in
2000, and, reflecting price increases and a move towards more expensive filter cigarettes, tumover (excluding duty) increased to
£204.0m from £64.1m. The remainder of the Group’s international business experienced a tumover (excdluding duty) increase of
35% to £276.4m, from £267.0m in 2000, with gains in Gallaher’s principal European markets and in Kazakhstan offsetting
lower sales to distributors in Belgium, Luxem and new emerging markets.

Reported international EBITA has been affected by a one-off exceptional charge of £12.3m. This represents full
provision against the inventory and receivables associated with a distribution agreement with a principal distributor for African
and Middle East markets. This distributor is currently fading difficulties in obtaining suitable ongoing trade finance. Whilst the
Group has no further to this distributor, it continues to work with the distributor to seek a satisfactory resolution.

Adjusted international EBITA increased by 79.3% to £173.7m (2000: £96.9m). This growth included the first time EBITA
contribution of £40.2m from Austria Tabak (£24.1m of ting profit after charging £16.1m for amortisation of intangible
assets). The EBITA gain also reflects more than a five-fold increase from Liggett-Ducat, to £26.5m, from the £4.9m reported for
the five months of owne:.ihlhﬁ in 2000. In addition to the contribution made by Gallaher’s recent acquisitions, adjusted EBITA
from the remainder of Gallaher’s international operations grew by 16.3% to £107.0m (2000: £92.0rn). Total international
operating profit increased to £129.7m (2000: £87.9m).

Excludging the impact of Austria Tabak and Liggett-Ducat and the exceptional charge, adjusted international EBITA margin
was 38.7% in 2001 (2000: 34.4%). Reflecting the growing contribution from Liggett-Ducat, which saw price increases and
operational effidencies imy EBITA margin to 13.0% in 2001 (2000 five month period of owneri:? 7.6%), and the
acquisition of Austria which had a contribution-period EBITA margin of 6.7%, the international adjusted EBITA margin
was 16.1% (2000 induding Liggett-Ducat for the five months of ownership: 29.3%). Austria Tabak’s EBITA margin is impacted
by its lower margin distribution businesses.
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Interest The Group’s net interest charge, before exceptional finance charges, was £93.5m in 2001 (2000: £94.0m). This charge
reflected the finandng of the acquisition of Austria Tabak during 2001, which required new bank fadilities with higher interest
rates than the previous arrangements. In addition, 2001 saw the impact of a full year’s interest cost associated with the
acquisition of Liggett-Ducat in August 2000. These adverse factors were more than offset by the absence of finance cost
associated with the attainment of UK stock profits in 2000, and the benefit of lower average market interest rates in 2001
compared with 2000.

The acquisition of Austria Tabak was principally financed with new bank fadlities, which have subsequently been largely
refinanced through the issue of carporate bonds. One-off up front costs of £18.5m associated with the bank facilities have been
reported as exceptional finance charges.

In 2001 the average cost of borrowings amounted to 6.3% (2000: 6.5%) and interest cost excluding the exceptional finance
charges was covered 5.1 times by adjusted EBITA.

Taxation The tax charge of £82.1m for 2001 represents an effective rate of 25.4%, compared with 26.8% for 2000. The acquisition
of Austria Tabak has enhanced the opportunity to retain the benefits of low-taxed retained eamnings in Gallaher (Dublin)
Limited and the deferred taxation provision previcusly established in anﬁggaﬁon of profit repatriation from Gallaher (Dublin)
has been released. This reduction and the continuation of short-term tax reiief for Liggett-Ducat have helped to keep the
Group's effective tax rate below the UK statutory rate. In the near future Gallaher expects to continue to benefit from the lower
tax rates of Gallaher (Dublin) and Liggett-Ducat, but this will be more than offset by the increased impact of non-deductible
expenditure, mainly goodwill amortisation.

Minority The acquisition of Austria Tabak has given rise to minority interests amounting to £6.1m in 2001 (2000: nil).

This comprises an amount of £4.6m reflecting the staged acquisition of Austria Tabak by the Group and the remainder reflects
the minority interest in ATG, the German vending business, in which Gallaher has a 63.9% holding.

Eamings Earnings for 2001 were £234.5m, down 5.7% on 2000, and basic eamings per share decreased 5.0% to 37.3p.
After goodwill amortisation charges of £10.1m in 2001, Liggett-Ducat was eamings enhancing in Gallaher’s first full of
ownership. After remaving amortisation charges of £33.3m and exceptional charges (including related tax credits), agjtex:tred
earnings per share have increased by 12.5% to 46.1p, from 41.0p in 2000.

Dividend The Board of Gallaher recommends a final dividend of 17.3p per ordinary share, amounting to a total dividend for
the full year of 25.45p per ordinary share. This represents an increase of 7.2% over the 2000 total dividend of 23.75p per
i share.

Subsject to shareholders approval at Gallaher's Annual General Meeting on 15 May 2002, the final dividend will be paid on
23 2002toord.mag’ shareholders on the register at close of business on 22 March 2002 For ADS holders, The Bank of
New York will convert the 69.2p ADS final dividend into US dollars, and distribute it to ADS holders on 31 May 2002.

Cash flow The Group continued to be highly cash generative in 2001, with a net cash inflow from operating activities of
£590.9m. This reflected an 8.1% increase in EBITDA (eamings before interest, taxation, depreciation and amortisation) to
£517.9m from £479.0m in 2000, an increase in non-cash charges in operating profit comprising the £12.3m exceptional
charge noted previously), and an improvement in the working capital position of the Group. This improved working capital
position reflected a reduction in UK stock levels and an increase in excise duties payable, offset by an increase in
Liggett-Ducat’s trade debtors, reflecting the growth in its operations, In addition, increases in both debtors and creditors reflect
phasing of cash receipts and payments for toll cards in Austria Tabak since acquisition.

Capital expenditure and finandal investment of £118.3m was £38.9m above 2000 levels. This increase was attributable to a
higher level of tangible fixed asset additions, which was P?Jr%l offset by a reduction in the level of trademark acquisitions.

2001 saw an increased level of investment in the Group’s UK operations, with investment in SAP information systems and in
the factories in the Republic of Ireland, Russia and Kazakhstan.

Total diture on acquisitions, less net cash acquired, amounted to £1,154.0m in 2001. On 10 December 2001 Gallaher
completed the acquisition of a small cigarette factory in Ukraine for £14.8m from Reemtsma Cigarettenfabriken GmbH.

To help finance these acquisitions, 2001 saw a net cash inflow from financing of £991.6m. Bank borrowings generated
£87.1m and other loans, prindpally comprising bond issues, raised £756.4m of new finance. In addition, £148.1m was raised by
the Group prindpally through the placing, on 26 June 2001, of 35.7m of new ordinary shares.

Other significant outflows comprised net finance payments of £88.7m, down from £94.0m in 2000, corporate taxation
;p:ﬂyments of £110.8m compared with £80.1m in 2000, and dividend payments of £151.2m. The increased taxation payments

ected the inclusion of Austria Tabak, a higher proportion of UK taxation paid on account in respect of the current year, and
the cash flow benefit in 2000 of setting off advanced corporation taxation paid in previous years.

Net cash outflow in 2001 amounted to £27.2m and net debt at the year-end was £2,4255m.

Treasury policies and financial risks The Group has a centralised function that is responsible for the ent
of the Group’s financial risks together with its ki i and financin, gmreqtﬁmments.'lhe treasury function is not m&
andﬁ\eobjectiveistomanageriskato,fﬁmumcost operations are conducted within a framewwork of policies and
guidelines authorised by the Board, and are monitored by the Treasury Committee, consisting of senior executives, induding
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the Finance Director and Chief Executive. This framework provides flexibility for the best execution of Board approved
strategies. Summarjes of treasury activities and exposures are reported on a regular basis to the Board and the intemal control
environment is reviewed regularly.

The Group holds or issues finandial instruments to finance its omﬁons and to manage the interest rate and foreign
exchange risks arising from its operations and from its sources of ce.

Financing and liquidity The Group’s principal sources of financing in 2001 have been capital market issuance, bank
borrowings, retam?;prt‘:yﬁts and rao;‘ugqmp;x;% . It is the Group’s policy to maintain sucfaé%mt committed borrowing facilities,
with a mix of long- and short-term debt, to enable the Group to meet its business objectives.

At the year capital market issuance amounted to £1,210m, comprising a £300m bond maturing in May 2009, a €375m
bond maturing in August 2008, a2 €750m bond maturing in October 2006 and European medium term note issuance
amounting to £223m, In addition, the Group’s committed bank fadlities comprised a syndicated term loan of £564m, maturing
in June 2004, amortising term loans of €209m with a final repayment date in 2007, a syndicated revolving facility of £900m,
maturing in June 2006, and working capital fadilities amounting to £115m, maturing in April 2002. Since the year-end, the
Group issued a €750m bond maturing in January 2005, and used the proceeds to repay part of the syndicated term loan due to
mature in June 2004.

During the year the Group extended the maturity of committed debt facilities with bond issues, medium term private
placements and refinanced the Group’s committed %:\edxcamd bank facilities. The weighted average maturity of committed
debt at the year-end was 4.3 years (2000: 3.0 years). The Group’s objective for debt maturities is to ensure that the amount of
debt maturing in any year is within the Group’s ability to repay or refinance.

Following the acquisition of Austria Tabak, the Group's credit ratings were lowered one notch to BBB and Baa3 from
Standard & Poor’s, a Division of the McGraw-Hill Companies, and Moody’s Investors Service Limited respectively.

These ratings continue to allow the Group to access the international capital markets and issue debt to a global investor base.

Gallaher is committed to maintaining investment grade aredit ratings. However, certain of the Group’s debt instruments
contain covenants that if the Group's credit rating is downgraded below BBB- in the case of Standard & Poor’s or below Baa3
in the case of Moody’s, additional interest accrues from the next interest period at the rate of 1.25 percentage points, in the case
of both €750m bonds, and 0.9 percentage points in the case of the Group’s committed syndicated bank facilities. In the event
that both credit ratings are subsequently raised to BBB- and Baa3, respectively, the additional interest no longer accrues from
the next interest period.

The only finandial covenants applying to the Group’s facilities relate to the committed revolving bank fadiities. These require
Gallaher to maintain interest cover above 3.5 times based on operating profit before depreciation, amortisation, and exceptional
itemns; net debt below a multiple of operating profit before iation, amortisation, and exceptional iterns (4.25 times, on a
Ezfounabasis,atf!l December 2001, falling to below 3.5 times by 31 December 2004); and consolidated net debt to remain

low £3,000m. The Group continues to comply with all borrowing obligations and finandial covenants have been satisfied.

Interest rate risk The Group is exposed to fluctuations in interest rates on its net debt. In order to manage the impact of
adverse variations in interest rates on the Group's profits, the Group borrows at fixed and foating rates of interest and, where

, uses interest rate derivatives to maintain a target level of fixed interest rate cover in the current and subsequent two
years of 25% and 75% of the level of core debt. At the year-end, fixed interest rated debt represented approximately
70% of total gross debt. The sales of interest rate swag:;ﬁons, oors and caps have lowered the effective fixed interest rate
payable. All interest rate derivative transactions have accounted for as hedges.

Interest rate management improves the accuracy of the business planning process and helps manage the level at which
EBITA covers net interest expense, which the Group currently aims to target at levels between 4.5 and 5.5 times.

Foreign currency risk Due to the international nature of its operations, the Group is exposed to exchange rate fluctuations
on the transiation of the results of overseas subsidiaries into sterling and trading transactions in foreign currencies.

The Group has continued its policy of only hedﬁ'ng balance sheet translation exposures to the extent that foreign currency
liabilities, induding borrowings, provide a natural hedge. On significant acquisitions of overseas companies, borrowings are
raised in the functional currency of the operations to minimise translation risk. It remains the Group's policy not to hedge
profit and loss acoount translation

Transaction exposures are hedged where deemed appropriate and where they can be reliably forecast with the use of
forward exchange rate contracts. No such contracts were outstanding at the year-end.

Bank counter-party risk The Group has cash and bank deposits and other financial instruments that give rise to credit risks
in the event of non;gexfurmance counter-parties. Credit risk is managed by limiting the aggregate amount of exposure to
any one entity and the Group's policy of only transacting with major intemational finandial institutions with an investment
grade credit rating.

Euro Following a three-year transition period, euro notes and coins were introduced on 1 January 2002 within 12 of the

countries comptising the European Monetary Union. Gallaher had already completed all of the changes required to its
systems and procedures and encountered no major problems with the change over.
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Corporate governance

The Board supports the principles established by the Combined Code (“the Code”), contained in the report of the

Committee on Corporate Governance which cover directors, directors’ remuneration, relations with shareholders and

accountability and audit.

The Company has operated in accordance with the prindples and provisions of the Code, with the following three exceptions:

() Gallaher acquired Austria Tabak on 23 August 2001 following extensive operational, finandial, legal and environmental due
dﬁigenoe.SincetheaoquisiﬁmtheGmup%l:stbemmﬁ\epmc&oﬁdenﬁfyinganyaddiﬁondpmdms“ﬁﬁchmaybe
necessary to align this comparny with the Group’s governance standards.

(i) 'IheCodepmvidwthatBoa:dsshouldsetasanc;ljecﬁve&\esetﬁngofnoﬁcepeﬁodsfmdirectmsofoneyearorlss.
For executive directors, other than Mark Rolfe, Neil England and Heinz Schiend], the notice period is cumrently two years.
Effective 1 July 2002, this will to one year. However, for all eecutive directors, other Heinz Schiend], for two
years following a change in control of Gallaher Limited the notice period reverts to two years.

(iii) Schedule A to the Code provides that directors should be encouraged to hold shares awarded under long-term incentive

schemes for a further period after vesting. Gallaher’s executive directors are encouraged to hold shares in the
through participation in two share long-term incentive plans. There is no incentive provided to encourage these
directors to retain any shares awarded under these plans beyond the date of vesting. However, they are en o

continue to own shares as they will require shares should they participate in a future Deferred Bonus Plan (a
description of the Deferred Bonus Plan and the other long-term incentive plan is available in the annual report and
financial statements 2001).

In accordance with the principles of good corporate governance, the Board has appointed the following main Committees:
¢ Bxecutive Committee
¢ Remuneration Committee
sAudit Committee
¢ Nominations Committee
T il e ey 8 S e e e

process
was in place throughout the year and up to the date of a of the annual and accounts, is reviewed by the
Boardaetdamotdsu%m the gmdameye' inptl'«zlhml:ml]Repottl:’pr.wal epert reglaty b
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Summary remuneration report

The Remuneration Committee determines remuneration levels and conditions of employment for the executive directors
and the company secretary and oversees the Group’s emplayee share schemes, The Committee comprises four independent
non-executive directors, The Board determines the remuneration of the non-executive directors. In order to attract, motivate
and retain senior management of sufficient calibre the Group aims to provide a remuneration package which is competitive
when compared to other UK consumer-oriented companies.

Summary of Board remuneration and interests in shares

Remuneration
Salary Annual Incentive Total
and fees bonus plans Benefits 2001
£000 £000 £000 £000 £000
Executive directors

Nigel Northridge 460 99 216 11 786
Bill Curry 250 54 195 16 515
Chris Fielden 280 60 293 2 655
Mark Rolfe 300 64 63 20 447
Nigel Simon 315 67 184 85 651

Noen-executive directors
Peter Wilson 200 - 591 1 792
Sir Graham Heame 66 - - - 66
Richard Brooke 35 - - - 35
John Gildersleeve 31 - - - 31
Thomas Hays 31 - - - 31
Tony Portno 31 - - - 31
Total 1,999 344 1542 155 4,040

Induded in the benefits figure for Nigel Simon are one off costs of £61,907 and ongoing costs of £2,093 relating to his
relocation to Vienna. Peter Wilson's remuneration includes incentive plan payments as an executive director.

Maximurn

Ordinary Sharesave conditional

shares at options at awards

Interests in shares 3112/01 311201 31120
Executive directors

Nigel Northridge 53,661 8333 225547

Bill Curry 55,988 3,261 124,223

Chuis Fielden 64,371 8333 148,770

Mark Rolfe 20,593 8333 84,165

Nige! Simon 39,445 - 142,787

Total 234,058 28,260 725492
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Ordinary
shares at
Interests in shares 3m
Non-executive directors
Peter Wilson 230,072
Sir Graham Heamne 5,092
Richard Brooke 5,060
John Gildersleeve 25410
Thomas Hays 61,160
Tony Porino 5,000
Total 331,794

Long-term incentive plans Gallaher has two long-term incentive plans designed to align the interests of the executives
mﬁ\thoseof the shax&oldersover&xelongterm through the allocation of ordinary shares in the Company, contingent upon
the Group’s performance. A full description of the plans is available in the Annual Report and Financial Statements 2001.
Condmmalawardshavebeenmadetotheeecmdlredomunderﬂ\seplansThevahngofthseawardsnsconmhonal
upon the achievement of certain targets over three three-year performance periods spanning the financial years 1999-2003.
Awards have vested in this period for the 1998-2000 plans as detailed in the remuneration table. Targets relate to both total
shareholder return (“TSR"), relative to the performance of those com in the FTSE 100 Share Index at the time the award
is made, and real growth in eamings per share. The targets set for real growth in earnin, dpershareforboﬂ\ plans for the
performance period 2001~2003 are 3% real growth per annum for the minimum threshold and 8% real growth per annum
to achieve the maximum applicable award.

Thetem\snotedabovereﬁectthoseamenﬂymplace It is proposed, however, to change certain teyms.

The Remuneration Committee, advised by Towers Perrin, has conducted a review of Gallaher’s remuneration practices to
more closely align senior executives’ incentives with best practice and to further encourage them to acquire and hold Gallaher
shares. It is proposed that the upper limit for participation in the Deferred Bonus Plan be increased from one-third to 100% of
the annual bonus and that the maximum awards made under the Ferformance Share Plan be increased from 75% to 100% of
salary. At present, awards under the Performance Share Plan vest one half according to TSR achieved and one half according to
growth in eamings perslmeIt:spmposedﬁ\atmﬁatureﬂ\eorﬂymeasmebeeanmgspershare'Iheaduevanentof'l’SRxs
subject tovolatihty caused by factors outside management’s control such as litigation in the United States and the behaviour of
the shares as a defensive stock. Achievement of growth in earnings per share is, however, largely dependent on management’s
performance and is not so subject to outside influences as is TSR. It also reflects a key requirement of shareholders, namely a
robust income stream from which to fund dividends.

All these changes are subject to sharehalder approval at the AGM.

Real growth in eamnings per share over the 1999 — 2001 performance period was 6.9% per annum and the total shareholder
:etumof&xeCmnpanywasatﬁxe?Srdpemenﬁleasmeasured e FTSE 100. Undermedefmedbonusplanloo%
ofd'\eongma]condmonalawmdsforﬁutpenodareetpeﬁedtovestandundathepedomnceshmeplan%ﬂ%

Gains attributable to each director will be disclosed as remuneration in 2002.
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Differences between UK and US generally accepted accounting principles

The Group lg}?ara its financial staterents in accordance with genexal& accounung rinciples in the United
Kingdom { which differ from those generally accepted in the United States (“U .The following
statements summarise the mstmems which recongile profit for the finandial year and equity shareholders’ funds under
UK GAAP to the amounts uldhavebeenreporhedhadUSGAAPbeenapphedmmspectoftheyearended
31 December 2001.
2001 2001
Notes $m* £m
Profit for the financial year
l:nx%ﬁetrfgxd\éﬂ;naa]yea:asmportedmtheGmup profit and loss account 3412 2345
Pension costs @ 53 36
Capitalised interest ® 0.9 0.6
Shares held by the employee benefit trust © (31 2.1
Savings related share option scheme @ (1.2) (0.8)
Mark to market adjustments on derivatives (e) (20.2) 139)
Business combinations - goodwill and intangible amortisation ® 141 9.7
Acquisition inventory step up @® (22.1) 15.2)
Debt fadlity arrangement fees ' () 100 69
Deferred taxation on adjustments 8.6 59
Net income under US GAAP 3335 2292
2001 2001
Cents * Pence
Eamings per ordinary share/ADS
Basic eamings per ordinary share under US GAAP 53.1 36.5
Basic earnings per ADS under US GAAP ** 2124 146.0
Diluted eamings per ordinary share under US GAAP 53.0 364
Diluted eamnings per ADS under US GAAP ** 2120 145.6
2001 2001
Notes $m* £m
Equity shareholders’ funds
Equity shareholders’ funds as reported in the Group balance sheet under UK GAAP (469.2) (322.5)
Pension costs (@) 168.0 115.5
Capitalised interest ) 438 33
Shares held by the employee benefit trust © (4.8) G.3)
Mark to market adjustments on derivatives {e) (23.9) (16.4)
Business combinations - goodwill and intangible amortisation : ® 14.1 9.7
Acquisition inventory step up ® (222) (15.2)
Debt facility arrangement fees t) 10.0 69
Deferred taxation on adjustments (38.7) (26.7)
Proposed dividend 0] 163.0 1120
Equity shareholders’ funds umder US GAAP (198.9) (136.7)

~ Mmsqmvdms&pmdedfumdamnhmmmmgemkofﬁ USS$1.455.
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Notes

{a) Pension costs Under UK GAAF, pension costs are determined in accordance with the UK Statement of Standard
Accounting Practice (“SSAP”) 24, with costs being expensed over employees"working lives. Under US GAAF, pension costs
are determined in accordance with the requirements of the Statements of Finandal Accounting Standards (“FAS”) 87 and 88.
US GAAP requires valuation of plan assets and obligations to be based on the fair value of plan assets and assumed discount
rates in measurement of plan objectives. UK GAAP requires valuation to be based on actuarial long-term assumptions of
both liabilities and the expected rate of retumn on assets.

(b} Capitalised interest Under US GAAP interest incurred as part of the cost of constructing fixed assets is capitalised
and amortised over the lives of the qualifying assets in accordance with FAS 34. In accordance with common UK practice,
Gallaher does not capitalise such interest in its finandal statements.

(c) Shares held by the employee benefit trust (“EBT") Under UK GAAF, shares of the Comg(ea?' held by the EBT to satisfy
rights to shares arising from Gallaher’s long-term share incentive plans are recorded at cost as asset investments and
amortised over a period of three years, after which the share awards are expected to vest. Under US GAAP, these shares are
recorded at cost and reflected as a deduction from shareholders’funds. In addition, under US GAAF, the estimated fair value
of the benefits accruing to individuals during the year from share awards is charged to the income statement.

{d) Savings related share option scheme Under UK GAAP, the Company is not required to charge to the profit and loss
acoount any benefits accruing to individuals under its savings related share option scheme. Under US GAAP the difference
between the share price at the date of the option grant and the option exercise price, must be charged to the income statement
over the option period, being three, five or seven years.

(e) Derivative financial instruments The Group has entered into certain interest rate swap transactions with contractual
maturities exceeding those of the underlying debt being hedged, in anticipation of there being additional floating rate debt
when the existing debt matures. Under UK GAAF, derivative finandal instruments that reduce exposures on anticipated future
transactions may be accounted for using hedge accounting. The Group adopted FAS 133, as amended by FAS 137 and

FAS 138, on 1 January 2001. FAS 133 requires that all derivatives be recorded on the balance sheet at fair value and changes in
the fair values be recognised iminediately in eamings where specific hedge accounting criteria are not met. The Group has
decided not to satisfy the FAS 133 requirements to achieve hedge accounting, where permitted, and recorded an unrealised
loss of £7.3m in equity shareholders’ tunds upon adoption of the standard. In 2001, £3.2m of the unrealised loss was amortised
into earnings and an additional £3.7m will be amortised into earnings during 2002.

(f) Business Combinations Both UK and US GAAP require purchase consideration to be allocated to the net assets
acquired at their fair value on the date of acquisition. Us GAAF, goodwill arising, and separately identifiable and
separable intangible assets acquired on acquisition are capitalised and amortised over their estimated useful lives.
Under US GAAP goodwill arising and identifiable intangible assets have been capitalised in accordance with FAS 141
“Business Combinations”. The identifiable intangible assets are being amortised over their estimated useful lives. In accordance
with the transitional rules of FAS 142 "Goodwill and other Intangible Assets” goodwill arising on business combinations
completed after 30 June 2001 is not amortised but will continue to be evaluated for impairment. Goodwill arising on business
combinations computed prior to 1 July 2001 continues to be amortised over its estimated useful lives.

Inventory sl For the purposes of acquisition accounting under UK GAAP, the fair value of inventory is the acquired
gmpan)/:’m cgft of reproducing that inventory. Under US GAAF, the fair value of such inventory is degxmined as the
selling price less costs to sell.

(h) Debt facility arrangement fees Under UK GAAP debt faclity arrangement fees are expensed as incurred when the
expected timing and quantum of drawdown is uncertain. Under US GAAP these fees are capitalised and amortised over the
facility term, regardless of expectation of drawdown.

(i) Ordinary dividends Under UK GAAP ordinary dividends are provided in the finandial statements in the period in which
they are proposed by the Board for approval by the shareholders. Under US GAAF, dividends are not provided for until declared.
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Environment and health and safety

The Group accepts its responsibilities both to ensure its operations are sustainable so far as the environment is concerned
and to secure the heaith and safety at work of its employees.

Gallaher encourages both its operating facilities and employees to participate in wider activities in their local communities
with clear sodal benefits. It believes the implementation of sound sustainability principles offers environmental, social and
commercial benefits.

To openly demonstrate its commitment to these objectives and encourage communication with interested stakeholders,
the Group has launched a dedicated Environment, Health and Safety (“EHS”) area on its website, which includes its first
comprehensive EHS Report. Interested stakeholders will find statistical and other information about EHS performance on
the website.

A committee of the Group Board, chaired by the Group Legal Director, meets six-monthly to review the EHS performance
of Group companies worldwide.

In the UK, the Operations Director is responsible for EHS matters. He chairs the Gallaher Limited Environment Committee
and the Occupational Health Executive Committee, the latter having responsibility for occupational health and safety and
occupational hygiene issues. These Committees oversee compliance with legislation, agree how environmental and health
and safety ce should be measured and review progress. The Ernvironment Committee comprises members of
senjor management and sets qualitative and quantitative objectives for improvements in environmental performance.

For example, a target has been set for the energy used per million cigarettes manufactured to reduce by 10% by the end
of 2003, using 1999 as a base. The Occupational Health Executive Committee similarly comprises members of senior
management. It addresses existing and emerging health and safety issues, agrees company-wide priorities and reviews
individual location or division performance.

Each location or division is required to prepare and implement its own Environment Policy, in line with Group requirements.
At each site, an Environmental Protection Manager is appointed with site-specific responsibilities.

Policies and other essential EHS information are le to all employees via the Group EHS pages on the company
intranet. The intranet also offers a channel to enable company-wide consultation. Information about Gallaher’s environmental
performance is also communicated to all employees through the Gallaher in-house magazine. Employees are encouraged to
put forward suggestions to help improve environmental performance.

The Group participates in the annual Business in the Environment Index of Corporate Environmental Engagement of
FTSE 350 companies. In the Sixth Index (which covers 2001: results published in February 2002), Gallaher’s score increased
to 72%, up from 59% in the Fifth Index. In the overall rankings, the Group was placed 90th out of 192, up from 107th out
of 184. Gallaher believe’s the Index provides a useful means of ben ing performance and identifying areas for potential
improvement. The Index results continue to confirm the established focus of Group environmental policy is correct.

The Group:

¢ has procedures for ing abreast of new environmental legislation and engages with the industry and legjslators to discuss
the impact of pro legislation;

* maintains awareness of relevant environmental technologies;

* when caonsidering development opportunities and introducing new methods and processes, assesses and cost-effectively
minimises any environmental impact through the use of work practices and technologies which are both technically sound
and comumercially feasible;

* seeks cost-effective improvements to existing methods and processes to reduce the use of non-renewable natural resources
and the generation of waste materials and substances;

* takes steps to ensure that wastes which cannot be reprocessed on-site are disposed of in such a way that they can, in order
of preference, be recycied for the same, or an alternative, use, or that the energy they contain can be recovered or that they
are subject to a disposal process which minimises the environmental impact of such waste;

¢ when purchasing, takes into account available recycled, recyclable and reusable materials and substances and procures them
where appropriate and cost-effective;

» prepares and keeps under review procedures to be implemented in the event of foreseeable environmental emergendies;

* has obtained the necessary Consents to Discharge to sewers and rivers from the relevant authorties and takes steps to
ensure that all such discharges are within Consent limits; . P

* has obtained the necessary Authorisations to operate tobacco processes from the local authorities responsible for
enforcement of the Environmental Protection Act 1990 (and Northern Ireland equivalent);

¢ ensures that all controlied and special wastes are only removed by regi waste carriers, with records of all transfers of
wastes being kept, in fulfilment of its Duty of Care obligations and related legislation;
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* actively encourages and implements measures directed at waste minimisation and recycling (the Group is a founder member
of VALPAK, the packaging waste recovery organisation, its Northem Ireland equivalent (VALPAK NI} and of REPAK, the
Republic of Ireland equivalent);

* has established a com ens:ve product packaging and weight information database on the Gallaher customers’ trade
information secure we

* follows best practices in the interests of energy conservation;
* pays spedial attention to minimise any risk from legionella; and

¢ ensures that the use of substances daimed to be capable of depleting the ozone layer is minimised, that all plant and
equipment containing such substances is properly maintained and that proper arrangements are made for the safe recovery
or disposal of all such substances.

Following the achievement by Lisnafillan in 1999 of the statutory “Authorisation to operate a tobacco process

under new environmental legislation, the agreed upgrade programme is being implemented well in advance of the
programme required by the local authority. During 2001, new continuous indicative monitoring equipment was
installed. Commissioning will be completed during 2002. This will bring both operational and environmental benefits.
Similar momtamh&eegmfmmt was commissioned during 2001 at Cardiff.

2001 has seen full year of operation of the fully upgraded Lisnafillan boiler house. Lisnafillan carbon dioxdde
emissions per unit cigarette production are now the lowest on record. Energy consumption per unit cigarette production
has improved by 4% since 1999, demonstrating solid progress towards ﬁ\e end-2003 10% improvement target. As a result
of lobbying by Gallaher, in conjunction with ogxer interested groups, the Northem Ireland authorities announced during
2001 that the natural gas pﬁne would be extended to Londonderry by approximately 2007. Gallaher will be pressing for
amdto t}u;e new pipeline thereby enabling the full environmental and commercial benefits offered by the boiler house
uj e to be realised.

nga -Ducat, Moscow, an open day was held during November 2001. As a follow-up to a similar event held during
2000 thls enabled interested stakeﬁgld , including members of the public and representatives of local official bodies, to
observe at first-hand progress being made through implementation of the site environmental improvement programme.
These improvements inciude the installation of sophisticated particulate and odour emission control plant, additional noise
attenuation equipment and waste-water treatment fadilities. The open day thereby served to demonstrate the reality of the
site’s policy to engage openly with neighbouring communities on en\nmnmental issues.

In Kanfﬂhstan, Gallaher sets out to comply fully with the demanding environmental standards set by the mponsxble
bodies. With water use being a significant environmental aspect, new water use monitoring e%:.lsmmﬂ\twas
dmngmmmsdemomu:ﬁlmehmysmeofﬂusmmzﬂmommmbemmbk g 2002, a new sewage
treatment bio-processing plant will be installed, with the aim of producing irrigation-quality water and fertiliser.

Recognising that primary freight transport and the business use of cars by sales forces can have significant environmental
mpacts dunng 2001 work commenced on the development of commercially and environmentally relevant fuel use and

environmental ce indicators. Initially, information is being collated from the UK and France.
UKpnmatyﬁu@tuamponfu efficdiency improved by 0.95% during 2001. In France, the quantity of fuel used by the sales
fomemZOOlpermdhoanr:‘tssolddeaeasedbyw% compared with 1999.

During 2001, a start has made on developing water use effidency as an environmental performance indicator.

This infarmation will be used to drive continual improvement, at fadlities where water use is identified as a
significant environmental impact or where significant cost savings can be made.

During 2002, an updated safety management system will be introduced, reinforcing Gallaher’s commitment to continual
improvement. The system is centred on 14 health and safety procedures, each addressing how Gallaher facilities are to cover a
specific health and safety issue. Gallaher believes that sustained health and safety performance improvement is best achieved
through evolution rather than sudden change. Accordingly wide consultation has already taken place, induding the posting
of draft procedures on the Group EHS Intranet Site.

er is also committed to using priate information technology to deliver enhanced health and safety performance.
As an example of this commitment, at the end of 2001 Gallaher procured a system to deliver interactive health and safety
training, covering core health and safety topics, over the Intranet. The system will be rolled out during 2002.
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Regulation and litigation

Overview Gallaher is committed to being a good corporate citizen, behaving responsibly and with a transparency of
approach. To this end it has established and adheres to a number of policies and prindples governing the Group’s conduct
which underpin the Group’s relationship both to those responsible for public health and those who choose to smoke.
Gallaher operates with a demonstrated sense of responsibility and responsiveness to the issues surrounding smoking and
health, recognising the rights and responsibilities of Governments around the world to regulate the manufacture, distribution
and marketing of tobacco products. For its own part, the Group has an established range of corporate and environmental
policies consistent with its standing.

The tobacco market in developed economies has been subject to significant regulatory influence and/or voluntary
agreements in recent years, including; the levying of substantial tax and duty charges; the imposition of restrictions on
advertising and marketing; the display of health warnings and statements of relative tar and nicotine yields on cigarette
packaging; regulations on the smoke yields of cigarettes; and, increased restrictions such as the prohibition of smoking in
many public places and raising the age at which cigarettes may be p

TheGmuphasalonghLmofmanagingisbusinssarcessfuﬂywiﬁm a regulatory climate. Over the years, the Group
has had the opportunity of dialogue with successive Governments and politicians of all parties and has co-operated on a range
of issues related to tobacco and smoking. In recent years, the Group has reduced its susceptibility to regulatory changes in any
single country by expanding its international operations, induding the acquisitions of Uﬁ:‘:gsucat and Austria Tabak.

Advertising, promotion and brand building continue to play a key role in the Group’s business, with significant diture
on programmes in the UK and overseas to support its key brands and to develop markets for new brands and
extensions. The Group will use the full range ot advertising and sponsorship opportunities allowed to it for as long as these are
available. However, it is possible that further regulation in respect of advertising, promotion and sponsorship in its key markets
could have an adverse on the Group’s sales and operating perfonmance.

Pending/praposed regulation Within the EU, a Directive on the approximation of the laws, regulations and administrative
provisions of the EU Member States conceming the manufacture, presentation and sale of tobacco products was adopted in
June 2001 and must be implemented into EU Member States’ national law by September 2002. Its provisions indude, amongst
other matters, requirements that:

© by December 2002, and annually thereafter, Member States shall require manufacturers and importers of tobacco products to
submit to them a list of all ingredients, and quantities thereof, used in the manufacture of those tobacco products by brand
name and type;

» from October 2003, texts, names, trade marks and figurative or ather signs suggesting that a particular tobacco product is less
harmful than others shall not be used on the packaging of tobacco products;

* from October 2003, each unit packet of cigarettes marketed within the EU (October 2005 for other tobacco products) must
carry new and significantly larger health wamings on the front and back;

e from January 2004, the smoke yield of cigarettes released for free circulation, marketed or manufactured in the EU Member
States shall not be greater than: 10 mg per cigarette for tar; 1 mg per dgarette for nicotine; and, 10 mg per dgarette for
carbon monoxide;

* by January 2005, as regards cigarettes manufactured within, but exported from, the European Community, Member States
may apply the smoke yield limits laid down in the Directive but shall, in arty event, do so by 1 January 2007 at the latest; and,

* furthermore, by December 2002, the Directive provides that the Commission shall adopt rules allowing for the use of colour
photographs or other illustrations to depict and explain the health consequences of smoking.

The EU Commission has also been involved in discussions with the World Health Organisation regarding a Framework

Convention on Tobacco Control - a new legal instrument that may address issues including tobacco advertising and

promotion, agricultural diversification, smuggling, taxes and subsidies.

In September 2001, a draft Directive of the European Parliament and Council on the approximation of the laws, regulations
and administrative provisions of the Member States relating to the advertising and sponsorship of tobacco products was
E:xsalished. 1t proposes to ban the advertising of tobacco products: in the press and other printed publications; in radio

deasting; in information sodiety services; and, through tobacco related sponsorship, including the free distribution of
tobacco products. It is proposed that Member States bring into force the laws, regulations and administrative provisions
to comply with this draft Directive by July 2005 at the latest.

In the UK, Private Members’ Tobacco Advertising and Promotion Bills were introduced to the House of Lords and
5 ently into the Scottish Parliament in 2001. Bills also propose the banning of tobacco advertising and promotion
(including sponsorship) with certain limited exceptions.
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The tobacco market and the regulatory environment in the Republic of Ireland is different from that in the UK Irish legislation
creates a framework for the price at which digarettes can be sold. The advertising and tEromcrtion of tobacco products is also
subject to greater restrictions in the Republic of Ireland than in the UK. Additionally, the Irish Government has published a
Public Health (Tobacco) Bill. If it becomes law;, it would give wide-ranging powers to a Tobacco Control Agency. The Bill also
pﬁ?oses new regulations and controls on the sale and marketing of tobacco products and the smoking of tobacco products in
lic places.
P In Jalxp\uary 2002, a federal law banning smoking in public places and the sale of cigarettes to those under 18 years of age was
introduced in Russia. Additionally, loose dgarettes or packs containing fewer than 20 cigarettes are no longer permitted.

Taxation In February 2002, the EU adopted a Directive increasing the minimum excise rates on all tobacco products.

The provisions also include the introduction of a minimum excise burden of €60 per thousand dgarettes on the most popular
price category of digarettes from 1 July 2002. This will increase to €64 per thousand cigarettes in July 2006. For certain Member
States, transitional periods to comply with the new digarette rates are provided by the Directive.

A significant factor affecting the Group’s operations are the excise taxes levied on tobacco products. In the UK, for instance,
duty increases represent an annual direct increase in the Group’s cost of sales, which, if passed on to the consumer, would be
expected to affect the consumption of tobacco products. The Group has generally passed on the full duty increases to its
customers in recent years, with the result that these amounts are included in turnover and cost of sales.

In previous years, in the UK, Gallaher had eamed additional profits from the sale of some stock on which duty had been
paid at rates ﬁ';\);iortotl'\e Govemnment duty increases. However, with effect from January 2001, the UK Government introduced
regulations that restrict the pre-payment of duty ahead of its Budgets. Any change in the timing of the Budget announcement
or duty increase, or in the regulations relating to the application of duty increases, could have a material impact on the Group's
operating performance.

The continuing impact of price increases in the UK cigarette market, prindpally due to substantial duty increases in recent
years, has resulted in reduced annual industry volumes, greater price competition, trading down by consumers to lower price
cigarette brands, and a growth in non-UK duty paid cigarette consumption (both smuggled and Jegitimate cross border
purchases). These changes have a particular impact upon the Group, as the majority of its UK sales are in the premium sector
of that cigarette market. Gallaher believes the widening price differentials between the UK and Continental Western Europe
and other of the world have led to a significant increase in the smuggled market for cigarettes. Currently, Gallaher
tl_‘estxm'dates tamunmadr:gt%ofdgarettsandamundm%ofhandrdhn' g tobacco smoked in the UK are not purchased within
e duty paid UK

As an anti-smuggling measure, the Government introduced regulations prohibiting manufacturers and importers from
supplying cigarettes and handrolling tobacco without the staternent “UK duty paid” printed on the packaging from 1 April
m.DBplaymdsaleofmmﬂcedgpadswasﬂlegalﬁomlﬁﬂyzom.

The Group supports and endorses HM. Customs and Excise activities, and those of other regulatory authorities, to stop
smuggling of tobacco products and also welcomes the UK Government’s measures to strengthen Customs’ activities.
Gallaher has a history of co-operation with HM. Customs and Excise investigations into smuggling and continues to respond
readily to requests for information on its sales and its customers.

The UK Inland Revenue has indicated to Gallaher that it will deny relief for UK corporation tax purposes in respect of
interest payable by Gallaher on its borowings taken out in connection with the demerger from Fortune Brands in 1997.
Gallaher believes that the Inland Revenue’s position is incorrect, and Gallaher intends to claim tax relief for the interest and,
if necessary, challenge the Inland Revenue’s position during any subsequent tax audit and in the courts. Fortune Brands has
agreed to indemnify Gallaher for 50% of the taxes attri to such possible loss of tax relief, if any, subject to a maximum
indemnification of £65m, as well as 50% of the tax, if any incurred by Gallaher on the indemnity payment.

Litigation Certain companies in the Group are defendants in actions in the UK and Ireland, where the plaintiffs are
i for ailments claimed to have resulted from tobacco use or exposure to tobacco smoke. There are no current
or pending daims in England and Wales against Gallaher. As of 1 March 2002, Gallaher is involved as a defendant in three
dormant individual cases in Scotland and one claim in Northem Ireland where plaintiffs seek damages for ailments claimed to
have resulted from tobacco use. In the Republic of Ireland, writs have been issued against Gallaher on behalf of 176 plaintiffs.
On 14 February 2002, a draft Statement of Claim in one case was served on Gallaher, and the other tobacco companies,
making wide-ranging allegations against such companies and against Ireland, the Attomey General and the Minister for
Health and Children. The plaintiffs also obtained permission from the Court to join Ireland, the Attorney General and the
Minisberxl'cforHealﬁ\and as parties to the proceedings. Gallaher is not a party to smoking litigation anywhere else in
the world.
In Ireland, an interim published by the Joint Committee on Health and Children in 1999 recommended, amongst
other matters, that the Irish State, the Health Boards and private health insurers should issue proceedings against the
Irish tobacco companies for recovery of health care costs incurred by such parties and attributed to smoking over the years.
This report and a second interim report of that Committee remains under consideration by the Minister for Health and
Children and no notification of action or of an intention to make a claim has been received by Gallahes, or so far as Gallaher
is aware the other tobacco companies, from the State, the Health Boards or the private health insurers,
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To date, there has been no recovery of damages against any Group company in any action alleging that its tobacco products
have resulted in human illnesses. It is not possible to predict the outcome of the pending litigation. Gallaher believes that there
are meritorious defences to these actions and dlaims and that the pending actions will not have a material adverse effect upon
the results of the operations, the cash flow or financial condition of the Group. The pending actions and claims will be
vigorously contested. There can, however, be no assurance that favourable decisions will be achieved in the proceedings
pending against the Group, that additional proceedings will not be commenced in the UK or elsewhere against Group
companies, that those companies will not incur damages, or that, if incurred, such damages will not have a material impact
on Gallaher’s operating performance or financial condition. Regardless of the outcome of the pending litigation, the costs of
defending these actions and daims could be substantial and will not be fully recoverable from the plaintiffs, irrespective of
whether or not they are successful.

In Saudi Arabia, a former distributor of Gallaher International Limited began a mediation process in 2001 against American
Tobacco Company, British American Tobacco and Gallaher International, relating to the termination of a distribution
thagzeement in October 1995 and clamundl ing damagesﬁ\a of US$39,750,000£11 l?e mediation hearing inT{:x;e 2001 Gallaher rejected

e claim against it in its entirety, indicating that ings wo vigorously resisted. ition was su en
conﬁrmedal%\mxitung in Iulyng(?i. Gallaherghas mdaf\}’ pm::\zedm er communication from the mediato;;o:nce then. besquenty
Cautionary statement This announcement includes“forward-looking statements”within the meaning of the US Federal
Securities laws. All statements other than statements of historical fact included in this announcement, incduding, without
limitation, statements regarding Gallaher’s future financial position, strategy, projected sales, costs and results, plans, litigation
outcomnes and timetables, the successful integration of Austria Tabak into our G; and objectives of management for future
operations, may be deemed to be forward-loaking statements. Although Gallaher believes that the expectations reflected in
such forward-looking staterents are reasonable, it can give no assurance that such expectations will prove to have been
correct. We undertake no obligation to publicly update or revise any forward-locking statements, whether as a result of new
information, future events or otherwise. Important factors could cause actual results to differ materially from Gallaher's
expectations including, without limitation, changes in general economic conditions, fomg::lcdunge rate fluctuation,
compeﬁﬁv;’gmduct and pricing pressures, the impact of excise tax increases, regulatory opments, the uncertainties of
litigation, difficulties in completing and integrating actghﬁfﬁons and production or distribution disruptions, as well as other
uncertainties detailed from time to time in Gallaher’s filings with the US Securities and Exchange Commission. The risks
induded here are not exhaustive. Moreover, we operate in a very competitive and rapidly changing environment. New risk
factors emerge from time to time and it is not possible for us to predict all such risk factors on our business or the extent
to which any factor, or combination of factors, may cause actual results to differ materially from those contained in any
forward-looking statements. Given these risks and uncertainties, investors should not place undue reliance on forward-looking
statements as a prediction of actual results.

Investors should also be aware that while we do, from time to time, communicate with securities analysts, it is against our
policy to disclose to them any material non-public infomation or other confidential commercial information. Accordingly,
investors should not assume that we agree with any statement or report issued by any analyst irrespective of the content of the
statement or report. Furthermore, we have a policy against issuing or confirming finandial forecasts or projections issued by
others. Thus, to the extent that reports issued by securities analysts contain any projections, forecasts or opinions, such reports
are not our responsibility.
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Five year review 2001 2000 1999 1998 1997
£m £m £m Em £m
Turnover
UK 3,714.1 3,691.6 3,714.2 3,6594 3,838.0
International 2,083.8 7619 628.7 595.6 576.8
5,797.9 44535 43429 4,255.0 44148
Duty
UK 3,0803 29840 29899 29581 3,0935
International 1,001.8 430.8 3918 3588 3521
4,082.1 34148 33817 3,3169 34456
EBITA (i)
UK 306.6 3476 348.7 3243 3225
International 173.7 9.9 77.7 694 634
4803 4445 426.4 3937 385.9
EBITA margin (i)
UK 48.4% 49.1% 48.1% 462% 43.3%
International 16.1% 29.3% 328% 293% 28.2%
28.0% 42.8% 44.4% 42.0% 39.8%
{)) EBITA before exceptional items (demerger costs in 1997, abortive acquisition costs in 1999 and provision against inventory and receivables assodated with a

distribution agreement in 2001).
(u)EBEAsa;e:\:entageofhm‘gveramludklgdm

Financial calendar 2001 2001 2002 2002
Interim Final Interimn Final

Ordinary shares

Announced 5 September 6 March 2002 September February/March 2003

Ex-dividend 12 September 20 March 2002 September/October March/April 2003

Record date 14 September 22 March 2002 SeptemberOctober March/April 2003

Payment 20 November 23 May 2002 November May 2003

Stockbrokers Merchant Bankers Auditors Solicitors

Dresdner Kleinwort Dresdner Kleinwort Pricewaterh Simmons & Simmons

Wasserstein Wasserstein 1 Embankment Flace One Ropemaker Street

20 Fenchurch Street 20 Fenchurch Street London WC2N 6RH London EC2Y 9SS

London EC3P 3DB London EC3P 3DB
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Investor information

Registrar Enquiries conceming holdings of the Company’s ordinary shares and notification of a holder’s change of address
should be a to Capita IRG, at the address shown below.

American Depositary Receipt (“ADR") The Company’s ordinary shares are listed on the New York Stock Exchange in
the form of American Demary Shares (“ADS"), evidenced by ADRs and traded under the symbol“GLH”. Each ADS
represents four ordinary s . All enquiries regarding ADS holder accounts and payment of dividends should be directed
to The Bank of New Yotk, the ADR Depositary Bank for the Gallsher Group ADR programme, at the address shown below.

Dividend payments to ADS holders Dividend payments to ADS holders are made in US dollars by the ADR Depositary
Bank. Payment of the final dividend for the year ended 31 December 2001 will be made on 31 May 2002 to holders of record
on 22 March 2002 converted at the £/US$ exchange rate on 23 May 2002. The double taxation convention between the United
Kingdom and the United States entitles qﬁgfym US resident ADS holders to a tax credit of 1/9th of the dividend subject to
a withholding tax equal to that tax credit. The wi ing tax will be treated as a foreign income tax that, subject to certain
limitations, may be eligible for credit against the ADS holder’s federal income taxes.

2002 mual General Meeting The 2002 Annual General Meeting (“AGM”) of shareholders is due to take place in London
on15 2002,

Voting by ADS holders At the AGM on 15 2002, ADS holders who were ADS holders on the AGM record date of

27 February 2002 may instruct The Bank of New York how the ordinary shares represented by their ADSs should be voted by
completing and returning a voting instruction card.

Form 20-F The Conclgany is subject to the reporting requirements of the Securities and Exchange Commission (“SEC”) in the
United States, as such requirements apply to foreign companies, and files with the SEC its Form 20-F. Copies of the Form 20-F
can be obtained in the United States by contacting The Bank of New York’s ADR department.

Dividend Reinvestment Plan (“DRIP”) Gallaher has DRIPs for shareholders, to enable them to reinvest their cash dividend
in wﬁiars in the Company. For ordinary sharehalders, the Plan, which enables shares to be bought on the London
Stock ge at favourable transaction costs, is administered by the Company’s Registrar, Capita IRG. The Bank of New York

administers the DRIF, Global BuyDIRECT, for ADS holders.

Individual Savings Accounts (“ISA”s) Gallaher has introduced a te sponsored ISA through The Share Centre,
an independent stockbroker, regulated by the Securities and Futures Authority (“SFA”) and a member of the London Stock
Exchange. Further information may be obtained from the The Share Centre.

Share dealing Gallaher has arranged a low cost share dealing facility through The Share Centre, re bythe SFAand a
member of the London Stock Exchange, under which existing and new shareholders may buy or sell Gallaher shares at 1%
commission. There is a minimum charge of £2.50 for purchases and a minimum charge of £7.50 for sales. Further information
may be obtained from The Share Centre.

The publication of the information regarding the Gallaher Corporate ISA and share dealing  The Share Centre

facih’g' been a for the of Section 57 of the Financial Services Act 1986, by PO Box 2000
The Share Centre Li 'ted,regulatedg;ﬁ\eSFAThisservicemynotbestﬁtableforevery Oxford House
investor andifinanydoubtwdnushmﬂdcomactaﬁmndaladvso' nShareiggﬁs,valuaand Oxford Road, Aylebury
income can go down as as up and investors may get back less than their initial investment. Bucks HP21 8ZB

Freephone: 0800 800008

Enquiries

Regi office Registrar ADR Depasitary Bank US Investor Relations
Gallaher Group Flc Capita IRG Pl The Bank of New York Taylor Rafferty Associates, Inc.
Members Hill Bourne House Shareholder Relations 205 Lexington Avenue
Brooklands Road 34 Beckenham Road PO Box 11258 7th Floor

Weybridge Beckenham Church Street Station New York

Surrey KT13 0QU Kent BR3 4TU New Yotk NY 10016

United Kingdom United Kingdom NY 10286-1258 United States of America
Tel: 01932 859777 Tek: 020 8650 4866 United States of America Tel: (212) 889 4350

Fax: 01932 832792 Tel: (1-888) BNY ADRS Fax 212) 683 2614
www.gallaher-group.com

Enquiries concerning holdings of ordinary shares and ADSs, including changes in address and other details, should be
addressed to the Registrar for ordinary shares and to the ADR Depositary Bank for ADSs.

A copy of this review has been sent to each shareholder. For further copies, or information on Gallaher, please contact the
registered office or, in the US, Taylor Rafferty Associates.
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